
Economic Development 

St Ives Consultation Responses, 16 November 2013 

Questions Asked: 

 If you are an independent retailer in St Ives what are your particular concerns about 
the future of your business?  
 

 If you are employed in St Ives what are the advantages / disadvantages of working in 
the town? 

 

 Should the facilities for tourists be improved - & if so how?  
 

 How could the local economy diversify to make it less dependent on tourism? 
 

 How could 'the arts' play a more significant role in our local economy? 
 

 Would you like to find work in St Ives & if so what type of employment? 
 

 Are you concerned by the fact that St Ives no longer has a comprehensive range of 

shops to meet local needs? 

 

Need to Diversify the Economy and Promote Local Employment 

Not everything should be about tourism. The needs and community should come first of the people 

who actually live in St Ives. The only real jobs are seasonal tourism jobs, the heart and soul of St Ives 

has been ripped out.  

Facilities should not be improved for tourists. Remember there are locals that live here as well.  

When I first moved to St Ives (fourteen years ago) I could get all I needed in the town – now I have to 

go elsewhere for craft making items etc. and underwear. We need tourists OK – but what about the 

needs of the locals – we don’t all have a car! 

You have to have a good product offering in other words local is not enough, it has to combine with 

tourism as a lot of locals never come into town. You have to be able to shop and pick up without 

thinking of a parking fine.  

To encourage a healthier mix of businesses in St Ives – how?  

Long term employment is important not just seasonal. 

Give the RNLI lifeguards longer seasons on local key beaches.  

Your list of current employment does not include the large number of people working in the public 

sector.  

 

 

 



Managed Tourism 

Instead of ‘allowing’ more apartments to be built for second homes and tourists, ensure either new 

ones built for practical use (i.e. fishmongers, electrical, furnishing, butchers – everyday living items for 

locals) or that space is allocated within new build apartments for such.  

Enhancing the tourist environment – it is pretty good at the moment. Important thing is to preserve 

that which attracts people. The harbour area must not be allowed to go ‘downhill’. Loud music that 

pervades the area must be controlled and likewise rowdy behaviour.  

Need to encourage tourism to make it sustainable, i.e. 40,000 people in August, but 5000 people every 

month. Therefore need to widen the appeal. 

Need to address problems of running a business in St Ives town centre 

Big disadvantage of working in town is traffic wardens will not allow any parking, not even to unload 

heavy goods. 

Independent retailer – concerns are for variety of retail for the future and ease of car parking/public 

transport.  

Home owners and businesses are having a real problem getting tradesmen to carry out work for them. 

Some trades will not work in St Ives because of the traffic wardens.  

The scheme to offer 50% business rates to all year round shops is a great idea.  

I think a 50% discount in rates for shops that provide a useful service for residents would be a very 

good idea. We have lost out fish shop, Woolworths, haberdashery, dry cleaning, opticians and watch 

repair.  

Keep business rates to a minimum, otherwise overheads much too high. 

St Ives needs – a broader, richer range of shops in the town receiving support to stay open/help with 

rent. 

Promote and Support Local Entrepreneurship 

The facilities for young adults need vastly improving and giving them skills will do this. Put more into 

diversifying industry and less into tourism. 

Existing employment – should include art. This is now a major industry for the town and one on which 

the future of the town will increasingly rely.  

Teach the children how to make industry out of protecting green spaces.  

St Ives is reliant upon small commercial/retail businesses. It needs to decide upon an appropriate mix 

or provision and support them. Year round, full time employment options are essential and support 

for a living wage. Perhaps a reduction in business rates for those offering a living wage?? Need to be 

very wary of relaxed rules on market/street trading, as it is it will be a threat to our current 

environment and to the great mix of small business that are here. NB many small businesses in the 

town are struggling, particularly retail! 

St Ives needs – an innovation centre of similar to attract start-up businesses that can grow here and 

employ local people. 

St Ives needs – to attract cultural start-ups associated with the sea/coast/fishing/arts/heritage.  



Business development ideas – present ideas for local business development to a panel of local (to 

Cornwall) entrepreneurs who would like to invest, e.g.  

 sea-based fish farming to help re-grow the local fishing industry;  

 world class conference facility for world class speakers (hi-tech, professions etc) to attract 

audiences from UK and Europe. Fly in to Exeter and shuttle instead of Heathrow and London. 

Far more attractive venue, and all year round tourism;  

 astro-tourism – dark skies, great out of town observing locations, great things to do during 

day, local astronomy clubs e.g. Lands End observatory would get involved I’m sure = winter 

tourism.  

It would be more effective to move tax onto land and away from labour and profit. It would encourage 

entrepreneurship and work and discourage rent-seekers and land investment, resulting in lower land 

values.  

Encourage Industries/Businesses Into St Ives 

Encourage the promotion of St Ives as a knowledge hub. Make it attractive for small technology and 

knowledge enterprises to buy homes in St Ives….this would boost the high street sales and create 

higher full time wages.  

We need to attract companies to re-locate to this great place to live and so provide more skilled and 

professional jobs. This would then help the development of a more varied set of leisure and voluntary 

activities to help manage tourism. 

Need perhaps a small business park 

Push the benefits of living here – environment, health, low density population. 

Look at exploiting the natural resources more in the surrounding west Penwith.  

 


