
St Ives Area Neighbourhood Development Plan 
Economic development - additional survey responses (consultation round 2) 
 
Halsetown 
We need to stop the intrusion of cafe tables & chairs on the pavement areas, particularly on the 
harbour where the pedestrian area on the building side is quite wide.  Also stop the invasion of A 
frames taking over this space.  Then people can walk safely on the areas rather than on the road 
(with a little encouragement). 

 
Lelant 
We have now moved from a harbour front café to one in the Gwithian area. Working in St Ives and 
providing a service to tourists was very difficult.  Deliveries, litter, disabled parking on the harbour 
front were a problem. Restricting deliveries for caterers would not work. The business rates they pay 
means they deserve a say in the service they get. Council contracts to bin services and litter cleaning 
need to be stricter, i.e. and littler should go.  
 
St Ives was a working community but is now becoming a “working for visitors” town. Too many 
second homes, too many shops catering for visitors. We have lost Woolworths and Whites and not 
have to travel to Penzance or Truro to shop for basic household goods.  
 
Holiday lets are business that bring economic value to the area. 
 
St Ives and the local area depends on tourism and the jobs that surround that working 
housekeeping, holiday management and changeovers. Making St Ives hard for vehicles to get 
through makes recruiting staff very difficult, they can’t walk through town with heavy laundry bags, 
cleaning kits, vacs etc. 
 
There is a huge lack of basic shops and facilities in this area as there are now many families in this 
area. We badly need a petrol station in St Ives or Carbis Bay as the nearest is St Erth and Hayle, 
especially in the summer when all the visitors arrive.  
 
I heard a holiday maker in Tesco Carbis Bay ask if they sold towels as they forgot to pack them, they 
were told there is nowhere in St Ives, the nearest shop is Marks and Spencer to get a towel. This is 
utterly unbelievable in a tourist town! 
 
Extend the summer beach dog ban to Lelant and reduce the high vehicle in flow to Church Lane.  
 
Get rid of the amusement arcade on the harbour front. 
 
The increase in illegal signs on our grass verges & walls & buildings - many people complain about 
this problem but do not contact the council.  I have been fighting the problem for over a year & at 
the end of it the council eventually said that all the signs I mentioned were illegal - but they will not 
do anything about it. Why didn't they say that right at the beginning? Why? Because they can't 
afford to do it they said.  Why are we employing people to take no action? 
 
general everyday shops in st ives for local people. 
 
Chemists are few and far between. 
 



I am strongly against all new housing developments there is far too much traffic already.  Also where 
are the jobs for all these people? 

 
Something must be done about the gull problem in St Ives.  If someone is maimed who will be held 
responsible.  We have a duty to the people visiting St Ives to keep them safe.  It is a very serious 
problem.  How many don't return to St Ives because of it?  One day a young child will be disfigured in 
an attack.  The loss of an eye is quite possible. 
 
Only allow planning linked with car parking, access, safety issues.  Use of beaches, restaurants & 
recycling look at in depth.  Community need coming first - not tourists needs.  The town is pushing 
out people who live here.  A balance has to be found before it is too late & nobody actually LIVES 
here any more. 

 
Carbis Bay 
We are being taken over by holiday homes, unaffordable houses for our young people, therefore out 
of season we become a miserable ghost town 

 

Some estate agents are not helping by encouraging second home owners or rebuilding. Too many 
places recently built are still on the market 2 or 3 years later. Locals are anonymous or just forgotten 
during the season, yet should have a voice.  
 

Suggestion – delivery lorries and vans use night time to deliver from midnight to 6am.  
 

This area is no longer the reserve of affluent retirees. Young and old can live happily in the same 
area and all need each other. Please keep this is mind and plan for a growing community.  
 
It should be remembered how much of the economy of the area depends on tourism. The area has 
to be clean and visually appealing. Much of this has been lost as the planters, hanging baskets etc 
are no longer there during the summer. Bringing plants on from seed is not expensive and 

community service people could be used as is the case elsewhere.  
 
Putting up prices on car parks won’t solve the situation. It only damages local business,  
I am not against development of homes and holiday homes. It all creates income and jobs for local 
people. It is the volume of cars that will destroy the area. 

 

I have a shop in St Ives (Fore Street) all deliveries from up country arrive after 5pm 
 
Need a chemist in  Carbis Bay 

 

Very concerned about proposals at Carbis Bay beach - I would hate to see the beach taken over by a 
massive leisure activity centre, Carbis Bay beach is enjoyed as a beach by many locals and 
holidaymakers alike.  We need to encourage this aspect of our town.  Any further plans along these 
lines will turn St Ives into another Newquay. 
 
Have lived here for 30 years in which time both St Ives and Carbis Bay have lost their character due 
to unsuitable and out of control development prompted mostly by greedy developers. Every spare 
piece of ground being built on and the majority of these properties are way out of reach price wise 
of local people. 
 
Provision of buildings for traditional industries - as long as you don’t have to build the building!! 
 



Meet any St Ives person & they agree that St Ives is already ruined & we all feel powerless.  You 
need to know & love a place to look after it.   When Woolworths came to St Ives they had to tear 
down their sign on the harbour front.  Come & look at the garish shop fronts now!  In a conservation 
area!  We are not Newquay.   
 

Fore Street now resembles Fowey, Padstow - big name chain stores.  Ineffectual planning is to 
blame.  Over priced retail space has removed nearly all the local businesses except for those who 
own their own stores. 
 
We do not need luxury flats for holidaymakers WE HAVE ENOUGH OF THESE ALREADY. Some should 
not have been built there has been no consultation with residents or businesses where these have 
been built.   
 

If some way could be found to discourage local businesses from attempting to overcharge visitors, 
particularly in the holiday season.  They are killing the goose which lays the golden egg. 
 
Hayle car boot sale - can we please have one in St Ives - rugby club would be the ideal location. 
 
Possible - computer age brings work anywhere therefore why not encourage.  Young careers here in 
suitable premises or part of multipurpose building which could also take young teenagers off streets 
& provide sports & purpose in life. 
 
The area SUE2 – there could be some ‘live in’ workshops and allotments in this area. The area SUE4 – 
in this area there could be some ‘live in’ workshops, craft and art. Also allotments and an organic 
community farm. Perhaps funded by the Duchy of Cornwall. 
 
Gonwin Farm development:  I fear this development with a proposed 200 houses, will have a huge 
impact on traffic flow into the surrounding area.  Do we need such a large development? Do we 
need industrial units?  I feel the space between Lelant and Carbis Bay should remain GREEN!! and 
UNSPOILT. 
 
If the proposed 250 home development gets the go-ahead ... is there work available for all the in-
comers? I doubt it. 
 
The Malakoff bus station is a disgrace, both the inside and outside waiting areas are normally dirty 
with rubbish (on occasions quite revolting) blowing around. There’s no bin and both myself and 
other passengers have taken other people’s rubbish home to dispose of. It’s a horrendous welcome 
or farewell to visitors who we’d like to return that use the bus. No one appears to take responsibility 
for it.  

 

 
St Ives 
Our young people need homes here especially if they work in the town.  
 

Youngsters do not have any chance of full time employment so can't afford shared ownership, 
affordable for sale or market value housing. 

No drinking licences should extend beyond midnight as the town is for residents and families on 
holiday. 
 
No night clubs in St Ives. No late night drinking after 12o’clock (midnight). If you want a holiday town 
for families then you cannot have these.  



 
Developers are trying to force their money making schemes in 
 
More local shops for items such as household goods 
 
There also should be less planning passed for knocking down buildings and replacing with an over 
developed site that is way beyond the means of those who live and work in St Ives, where wages do 
not match the house prices.  
 

Stop shops pumping out loud music like the clothes shop in Fore Street does. Don’t have loud music 
booming over the town at any time, like New Year or from Rugby Club. Stop the banging Samba 
band from performing other than walking around a circuit, i.e. not to be stationary. Stop any buskers 
having amplified sound. 
 

Have a Sunday afternoon art market on the harbour railings or somewhere else like Bayswater Road 
in London. 
 
Start a St Ives biennale to involve all galleries and using marquees on car park spaces in Downlong 
and beach huts. 
 
We are one of the dreaded second home owners, so do not feel it appropriate to complete this form 
inside. We do though pay council tax and bring thousands of pounds to the local economy. We ‘live’ 
in St Ives for around 2-3 months a year. So although we are not ‘locals’ and would not pretend to be, 
think some of our views should be heard. Local traders have told us without second home owners 
trade they would not be able to open/trade in the ‘off’ season. Our only comment/suggestions is 
concerning increasing loutish drunken behaviour in the Royal Square area, especially after closing 
hours at the Western Hotel and Kettle and Wink. Thanks for reading.  
 
Would not like to see any areas visually enhanced – fearful of improvement as can often be 
detrimental. Lighting is too bright on harbour, keep old features like ancient towns in Europe. 
 
We must nurture and care for area in all aspects, we need wise people with visual and non-financial 
interests to make decisions. The various parties have to care.  
 
All these artists!! And very expensive studios that few can afford.  And no art materials shop to ‘feed’ 
these artists. Suggest take examples of how to promote for tourists from abroad, e.g. clean attended 
toilets!  Improve all facilities for the disabled as well, most important.  
 
I would like useful shops for residents and not chains that can be found in any high street. 
 
Banning dogs from the beaches has alienated many dog owning tourists who won’t be back next 
year (and I say this even thought I don’t particularly like dogs). 
 
The Tate – money is poured into this development and everyone from outside the area flocks to this 
building. I work in a shop in St Ives and hear what they say about it and how disappointing they find 
it.  Apart from an elite few, most people don’t ‘get it’, don’t see the relevance of the exhibits to St 
Ives, are distinctly underwhelmed and certainly won’t go back. It astonishes me that yet more dosh 
will be lavished on this building for an extension. Why? They don’t use what they have properly 
already. Sincerely – people I know who go regularly, go for the tea shop. Really…This building has so 
much potential to showcase the best of Cornish art but won’t get its modernist head out of its 
contemporary butt to do so and this alienates 90% of its patrons.  
 



Planning over the past 50 years have blighted this beautiful town which has been defaced into an 
ordinary seaside town. I have lived here for nearly 70 years and family has been in the town for 600 
years.  
 
I think we have enough pasty and fudge shops, surf shops. Years ago you didn’t need to go out of 
town shopping, you could get everything here. People are wanting to bet back to the old ways of 
shopping that would give people jobs. 
 
Temporary parking facilities for trades people working.  
 

I would like all  the 'Cottage Boutique' and 'Aspect' signs removed from the cottages in Downlong.  It 
is making the area look like a holiday camp.  Such advertising is not necessary.  If all agents did this, it 
would be a mess.  Holiday makers are good for the community coffers but not good for the 
habitation of our town.  Downlong is barren for months of the year.  I feel I am being FORCED OUT! 
 
More local shops if appropriate. 
 
Very, very difficult, almost impossible for young working single people to get on property market, 
too many second homes.  
 
Visual improvement much needed - disgrace and Malakoff not a good impression for visitors.  
 
How does the Tate get the benefit of our town and offers little to locals? The beauty of St Ives is 
being absolutely ruined, I would certainly not holiday here. Everything is so expensive, it seems a 
very greedy town. 
 

Site for business park to encourage start-up companies 
 
St Ives to be ‘smartened up’ and marketed as a culture/heritage site 
 
St Ives needs an up-market hotel to attract wealthy visitors 
 
This beautiful place risks being lost to the tourist industry, chain stores and thoughtless, money 
driven developments both in town and at sea (dredging in St Ives Bay for example). Planning 
decisions should put the interests of local people and people who live here all year round higher on 
their agendas. 
 

Marine conservation is important for the whole of St Ives Bay. Jet skis and rib rides cause a lot of 
disturbance to marine life as well as to people on shore and afloat in the bay.’ 
 
Other towns have lots of attractive litter bins in the town centre. St Ives has a lot of old, battered, 
smelly black wheelie bins all along the harbour front, plus a few permanent ones which are OK if 
they are nor filled with cigarette butts.   
 

St Ives is called the 'jewel in the crown' of Cornwall & maintaining its character is our duty to future 
generations.  We welcome visitors to share this but the residents make the town real & should not 
be neglected & dismissed.  We provide the services & facilities to the visitors, which is why they 
return year after year. 
 
Street traders only in designated areas e.g. on West Pier  
 
Unloading bays for general parking after 4 pm but especially on Sundays 



 
No more holiday lets / second homes than there are now & stop new developments but St Ives 
needs these for its economy so do not limit.  
 
Ordinary shop owners & artists have been priced out of the area due to very high rents - so there are 
a lot of useless hobby shops selling knick knacks.   
 
The number of 2nd, 3rd & 4th homes should be limited & fast. It would be unnecessary to build if 
everyone had ONE residence.  There are dozens of empty properties in the conservation / 
Downalong area of St Ives for weeks / months at a time 
 
More & more galleries & surf shops & smart yachting clothing shops make it difficult for those of us 
who ARE resident to provide ourselves with daily necessities. 
 
St Ives needs holiday lets because they keep the town going! 
 
We would support a year round ban of dogs on Harbour, Porthgwidden, Porthmeor & Porthminster 
beaches. 
 
Dogs should be kept OFF the beaches in the summer!   
 
Local businesses supporting planting for Britain in Bloom (Hayle & Penzance can do it better!) 
 
I live in between holiday lets next door, both sides. 
 
Second home / holiday let owners have revitalised the town. 
 
St Ives is fragile & unique & should be handled VERY CAREFULLY in order to preserve its character & 
quality for the future.   
 
Tourism & provision for it should not be marginalised & underestimated as a primary source of 
income as the fishing industry has declined.  Tourism provides necessary employment for hundreds 
of local tradesmen, builders, shop keepers, service providers etc. 
 
Economies drive high land / property prices.   Affordable housing for St Ives people can only be 
provided by building in less expensive area - Hayle etc.    
 

St Ives is very expensive.  Improve what we have for a / to a top quality resort - relaxing & upmarket 
- a quality experience - more continental (but not Spanish).  St Ives is at saturation point during 
summer holidays - expand the season.   
 
No more takeaways.  Reduce the amount of OVER-NOISY craft such as jet skis, banana boats, tearing 
around St Ives Bay - noise which make it more like a building site!! 
 
My concern with the overdevelopment of properties within St Ives from 1 family homes being 
developed into 2-3 & 3-4 holiday lettings, is that the very old infrastructure is putting a strain on the 
sewage system, mains water & drainage & that with the increased volume of visitors the system 
cannot cope.  
  
There is something magical & special about St Ives.  We are dangerously close to losing that. 
 



We need to ensure no more development such as opposite Porthminster Hotel, which is an eyesore 
& dangerous to road sight lines, can never happen again.  We need to ensure delivery, pick-up & 
drop-off points there are used for that, policing the double yellow lines vigorously, by camera if 
necessary.  Commercial profit has subsumed all else.  The town will be worse than Newquay if we 
allow this to continue. 
 
Development is obviously an on-going need but it has to be balanced with the need to protect the 
traditional appeal of the town.  Economy drives everything ... without trading evolution the town will 
die.  
 
There is little attention to modern technological development & the younger generation have a 
legitimate concern in those areas. 
 
St Ives should become a plastic bag free zone - this is impossible to do completely but if ALL shops 
charged 5p for carriers bags then people would be more likely to use reusable bags (as is the law in 
Wales).  
 
Shops should go back to banning dogs (except for guide dogs). It is an unhealthy practice (not just in 
food shops) & discourages other people using these shops if they have to push past these animals. 
 
If no action is taken to sort out the shortage of social housing the young people will have no option 
but to leave the area because there is no hope of ever being able to afford the so-called affordable 
homes.  Without young people to keep our main industry, tourism, going the town will become run 
down, the tourists won't come & the town will die!!!   There are a few people & businesses in this 
town making a lot of money but not putting anything back!  Wake up before it's too late & provide 
homes for local people who work in the town!!! 
 
It's so important to keep St Ives traditional without the introduction of big chain shops / pubs etc.  If 
not we risk becoming another town like Penzance, a town that has lost its soul! 

 

Youngsters do not have any chance of full time employment so can't afford shared ownership, 
affordable for sale or market value housing. 

 

Campaign for reducing litter on streets & beaches.  More litter bins. Enforcement of fines for 
dropping litter & dog fouling.  Clear preserve of such wardens. 

 

I work in tourism in St Ives & I listen to what visitors & locals say.  If not careful then the 'powers that 

be' will kill the goose that lays the golden egg!  St Ives is unique & is why so many people come here 

on holiday.  3 things to protect it:  Traffic (control);  Building (control); Parking & signage 

 

Too many signs in the area. 

 

Attitude of visitors is reflected in the verbal abuse & attitude towards the locals!   

 

Everything in the area appears centred on the visitors to St Ives - it should be the other way round 

with visitors enabling the resident community. 



 

Toilets at St Ives Station 

 

Stop demolishing family homes and hotels to build more flats. Convert existing buildings if necessary 
but Cornwall Council planning need to protect what we have left or tourism will suffer. 
 
This survey is a good idea.  I am too old to see many changes.  I love St Ives as it is.  I just do not want 
it to be commercialised any more than it is.  People come here to enjoy the 'quaint old Cornish 
town'.  Making it more like Blackpool will drive them away. 
 
Stop adding extra housing. The town can't cope as it is there isn't enough jobs/( police/ doctors/ 
dentists to cope). 
 
You're ruining the heritage of the town - I work in a hotel & get comments all the time on how they 
expected more quirky local shops!  Stop mass profit & support the community. 
 
Free up some holiday flats - housing for single people. 
 
‘Development’ is mentioned throughout this survey. It is high time development ceased to mean 
putting maximum money into the pockets of the minimum number of people. That is not 
development. It is greedy, narrow, and retrograde and runs absolutely counter to the needs of the 
people who live here. 
 
Its all very well building more homes. However if there are not enough all year jobs and leisure 
facilities the town will lose its heart and be a sea of houses. Balance is the key. The swimming pool 
should have been located at RFC. Multi complex sports ground with car park café children’s play 
area. This will create jobs too. 
 
I fear that St Ives character and future is being allowed to slip into the hands of developers that 
profit is more important than people to some of the individuals who influence the planning of our 
town. Along with many others I have attended meetings, written letters etc. in order to express 
concern about the loss of St Ives heritage only to be ignored. I pray that Neighbourhood Plans will 
give local people a voice that will be heard and listened to. I am not against all development or all 
modern buildings but some sites like the Malakoff and its formally open view should be protected 
for the aesthetic or community value like the Age Concern building. A bus trip to Hayle is no 
compensation for the loss of the latter. Some of our granite buildings ,still graceful after 100+ years 
have been replaced by cheap looking constructions that are already turning into slums e.g. the 
streaky appearance of the flats on Fernlea Terrace. When the developers have turned 80% of St Ives 
Housing into holiday flats where will local families go. St Ives will be a ghost town in the winter and 
indistinguishable from a thousand other resorts in season. 
 
Increase in facilities for younger people. Stop the ( one particular family) from monopolising business 
in St Ives 
Reduce cost of living 
Increase amount of jobs and wages 
 
We think there are enough shops 

 

 


